Kowwvikl AAAayn Kot
Kawotopia

3. CSR / ESG

Mlwpyocg Mamaytavvakng, PhD lwavva AgAnytavvn, PhD
Entik. KaOnyntng, MNavemotruto lNeAomovvrioou Enik. KaOnyntpta, Otkovoulko lNavermiotruto Adnvwv
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2tpodn mpog tnv Emyelpnuoatikn CSR KowwvLiKeg Katvotoputla kot
Asldopla HOwn Ertuxelpnioetg KOLVWVLIKA

* lotopikn Avadpoun * OEWPNTLKO e Nedia Spdoelg * KOWWVLIKOG OKOTIOG oAAayn
* KivnTpa kau tapdiyoves umofabpo e ESG Seiktec * ETIXELPNUATIKO Eidn kawotoplag
qu‘;‘M,O‘V”C pog Ty * Epyaleia e ObéNN HoVTEAO YLOL KOLWVWVLKEG
aswpopia , ,
i * Napadeilypata ETUXELPNOELG
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[MoLog eival o okomog (ko oL eUBUVEG) pLag emxeipnong;

M. Friedman
Economist (Nobel 1976)

“H kolvwVLKn evBLVN ULag eTxelpnong ivat povo
pia: vo XpnOLUOTOLEL TOUG TOPOUG TTOU SLaBETEL Kal
VoL EVEPYEL LE OTOXO TNV avénon Twv KEPSWV tnc...”

(1962)
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Napadoolakn Bewpnon yLa
tnv oxéon CSR - Kepdodopia

WIN - LOSE

¢ Mopol ou Ba pmopovoav va
— Xpnotpornotn@ouv aAAou
CSR % Au&avel AelToupyLlkO KOOTOC
» Au€Avel KOOTOG TTAPAYWYNC

4

0

4

L)

(R )
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D)

Meilwon
kepbodoplac



2Tpatnytko CSR | AANayn Ohocodiag

Onwg...
OL eMIXeELPNOELG £XOUV EMIPPON o€ TIEPLBAAAOV KoL kKowwvia = > QPEALULOUOC VS
Agovtoloylopog (m.x. Pinto)

OwkovouLko odperoc aAAd pe pun Blwotuo tpormo — Externalities => AtavepunTtikn
Awkatoolvn (AmtoBANTa o€ TOTAUOUC)

‘Exouv dikawwpota Kol evBuUveg ou polalouv pe T avBpwriva => AEOVTOAOYLOUOC

Ta kowwvika-TiepLBairlovtika tpoBAnpata eivatl SuokoAo va AuBouUv mavta Ko
QTTOKAELOTLKA QTTIO TOUC KPATLKOUG PpopPelC. OL ETILXELPNOELS EXOUV LKAVOTNTEC KOl TTOPOUG.
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J. Elkington
Authority in CSR

Ol emXelp oL £xouv eVBUVN amévavtl os OAa Ta
evéLadepopeva PEpn Kot OXL LOVO TTPOC TOUC

HETOXOUG ToUG. Triple bottom line. (1997)
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AAAG kal yia Toug GAoug...

) d'rty poors .
bOVRHY: -
Corporate Citizenship* §§ Ehgowrwhuel es ?;5;';5;{ ;EDE, {
i gdegpbegﬂnqmrmyﬂ:“ ) H.T:Tuﬂ pd ié:?m::

* H blotnta TNG eTaLpElag we ToALTNG EXeL avadelxBel wC ONUOVTLKOC OPOC
otn BBAloypadia tng doiknong, Wlaitepa peta tn Zuvodo Kopudng tou
OHE (UN Global Corporate Citizenship summit), to 2002 otn NEa Yopkn,.
Baolletal otnv €vvola TG EVCUVELONTNG CUUTEPLPOPAC TWV TIOALTWV
(urtevBuvoL, pe cuvelopopd OTNV KOLVOTNTO KAl TAPNON TOU VOUOU).
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Ektoc amo odEAN otnv Kowvwvia kat to reptBaAlov punmwc to CSR
dnuLoupyel kot emxepnpatika odpeAn; H epwtnon avtn dnulovpynoe eva
oAOKANpo kAado mou £dwoe eudacn o€ auto mou anokalov e “the
business case of CSR”, «win- win» i «shared value».

H oxetikn €peuva gixe okomo va avadeiel Tnv evBUVN Kat tn Blwopotnta
WC LOKPOTIPOBECN OTPATNYLKA UE ETIXELPNHATIKA OPEAN OTIWC N
gvBappuvon NS Kawvotopiag, n owkodopunon ¢rpnc Kot n mPocEAKUON
eLOLKEVUEVWY UTTAAANAWV.

Eav Ba punmopoloe va amodelyBel OTL oL KOWWVLIKEC Kot TLEPLBAANOVTLKEC
TPOLKTIKEC cuvelopEPoLV oTta KEPON, Ba KapmtoTav n aviidbpaocn 0owv
vurtootnpLlov OTL Sev eival mpocg to ocupdEpov TN eTxeipnon¢ (vEo-kAaokot
OLKOVOLLOAOYOL).
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NEa mpoogyylon
WIN - WIN

% BeAtiwon oxéoswv Ue ’
evbLadepopeva peEpN AU&] on
CSR ) m—)

% Ikavortoinon epyalopévwy /
» [kavormoinon meAatwy K8p60¢optaq

» Melwon KOOTOUG Tapoywyng
s Meilwon plokou

s AU&non kawotoutoag (r.x.
npaoclva npoiova)

o
% ...
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Evéiapepoucva uépn (Stakeholders)

Méoa
EVNUEPWONG
Epmnopikol
GUAAoyoL

0 H kowwvia Sivel oTLC ETXEPAOCELS TNV

adela va Aettoupyouv. Amattel ologva Kot
TIEPLOCOTEPO ATIO AUTEG VA ETILOELKVUOUV

nOKA Kat utevBuvn cupmeplpopa.

d O una)\?\n)\om TIEPLUEVOUV HLaL SiKoin
QVTLUETWTTLON.

0 Ot katavaAwteg osfacpo oTa SIKOLWUATA
TOUC.

Mes
0 Ta evbuadepoueva pepn (Stakeholders)

riLeCouv ya Stadavetla kat urtevBuvotnra.
EKnmatdsuTtika
16pUpata

®duoko
NepiBaAlov

License to operate (adeia Asttovpyiog)

Epyalopevol [t
pyacou Kowwvia

MoATIKEG
Opadeg

EunaBseic
OMASEC
OPNOKEVUTIKEC
Opadeg
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YUpdwva pe tTn Bewpia, o SLevBUVVWV cUUPBoUAOC pETeL va AapBavel uton
TOU OAOUC aToUC TOUC avBpwTiouc otav AapBavel anodAoeLc.
Evbladepopeva pepn! Omote akoUw QUTEC TIC AEEELS, pwTAw «[Tooa

nANpwaoayv yLo to Hepidlo toug;» Ta evdladepopeva pepn dev mMANpwvouvV

oUTE pLa dekdpa yla To HepidLo touc. OL petoyol opwc vat (Dunlap, 1996: 12).



Ytpatnywko CSR | trade-offs

12

Aoknon

Mua etalpeia tpodipwy Kat motwy, TV omnoia Ba ovopdcoupe Delight, mwAel kade
OTOUC KOTAVAAWTEC pe 5€ ava doxelo kal TANPWVEL TouC tpopunBeuteg pe 1 € ava
KIAO KOKKWV Kade. OL mpounBeuteg armattouv mAnpwun He Baon to dikoo eunopLo
yla tov kadE toug, n omoia Ba eival 2€ ava KAo. H emxeipnon ocupdwvel,
avéavovtag tnv TLun tou doxelov ota 6€. Ol KATOVAAWTEC TOTE BUUWVOUV HE TNV
avénuevn T ko n Delight amodaocilel va kpatioesl tnv TR tou doxeiov OMwe
ATOV KOl VO HLELWOEL T KEPON TNC. Ta KEPON MELWVOVTOL KOl OL UETOXOL OTN
ouvEXELa SUCAPECTOUVTOL E TNV ETILXELPNON.

Nw¢ pmopeite va AVOETE aUTO TO TPLYWVO E TOV KAAUTEPO SUVATO TPOTIO;
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The answer to trade-offs is innovation

4

London
ITHESS

| —
oy

&

. H
b
ﬂ|

\\ Schoo-l

loannis loannou
Associate Professor at LBS


https://www.youtube.com/watch?v=igAenLWyceI

Product Innovation

14

oy

Dako¢ xwpic unatapieg

JUPPATTTIKO XWpPLlc cupuaT

ObovtoBouptoa amnod Bamboo

10 watt (15 min) = meal
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2tpatnywko CSR

“H evowpdtwon pog oALOTIKAC poogyyLong tou CSR oto mAaiolo tou
oTPATNYLKOU OXEOLAOHOU KOl TWV KUPLWV AELTOUPYLWV ULOLG
ETILXELPNONG, WOTE N dloiknon TNC EMLXELPNONC va. AOKELTAL TTPOC TO
OUUDEPOV EVOC EUPEOC CUVOAOU eVOLODEPOUEVWV LEPWV LE OTOXO TNV
ETUTEVEN TNG LEYLOTNG OLKOVOMLKN G KOL KOWWVLKAG aélog
neconpoBeopa Kol pokpomnpobeopa”.

Werther kot Chandler (2011: 40)

Haski-Leventhal D. (2018). Ztpatnytkrn €tatpLk KOowwvikn evBuvn. Ekdooelc TUOAa
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Ta otoleia tov otpatnytkou CSR

OAwotikn mpooégyyion: Evowpdtwon o€ OAEC TIC TITUXEC TNC ETILXELPNONC.
KaBe epyalopevog, amo TO KATWTATO OTEAEXOC MEXpL Tov SleuBuvovta
oUMPBoUAO, BLwVEeL TIC aglec TNC KOWWVLIKAC €uBUVNC Kal NOWKNAC Kal evepyetl
oUpdwva UE QUTEC.

2Tpatnylko¢ oxeditaouog: Kabe emxeipnon otov KOOUO EXEL ULOL TTOCTOAN N
EVOl OTOXO. XTN OUVEXELQ QVOTTTUCOETOL ML OAOKANPWHEVN OTPATNYLKN YLl
TOV TPOTIO EMITEVENC AUTAC TNEG ATTOOTOANG, UE TLG TAKTIKEG VO OITOTEAOUV TO
LECO yla Tov TEAKO oTOXo. To otpatnywo CSR adopd tn ouvdeon tNG
KOLWVWVLKNG €uBUVNC TNG ETALPELAG LUE TNV QTTOCTOAN KOL TN OTPATNYLKA TNC.

Haski-Leventhal D. (2018). Ztpatnytkrn €tatpLk KOowwvikn evBuvn. Ekdooelc TUOAa
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Ta otoweia tov otpatnywkol CSR

Kupieg Asttoupyieg: Elval ToO TL KAVEL N €TALPELQ KABE PEPA YLOL VO ETILTUXEL TNV
QmooToAN TNG Kat va dpdcel cUUdwWvVA PE TN OTPATNYLKA TNG. ZUUPWVA UE TO
otpatnywo CSR ol emnxelprioslc cupmnepldEpovtal umtevBuva, Plwotpa Kot NOKa
0€ OAEC TIC KUPLEG Asttoupyiec toug (oe oAOKAnpn tnv edpodlactiknl alvoida
TOUC)

1 . F- - .
TuTukQ => Production mancg HR Marketing
Accounting

OQuolaoTKa =>

Haski-Leventhal D. (2018). Ztpatnytkrn €tatpLk KOowwvikn evBuvn. Ekdooelc TUOAa



Sustainabllity Manager Is
the 2nd fastest-growing
job title in the UK

up from seventh fastest this
time last year. Lo
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In the 80s it was Malibu Beach Barbie, in 2022 it's Chief Sustainability Officer
Barbie, | guess this is one measure of progress

- ‘ /. jjl |

r CHIEF SUSTAINABILITY OFFICER

A Chief Sustainability Officer works with a A Co
company or organization to make sure their resaar
actions and products are economically, Lo un
environmentally and socially sustainable. forests
impof

They also help plan and implement

sustainability strategies that include They
helping a company reduce its environmental resears
impact and developing products that solve cons
problems affecting the planet. pre

tref
Do you like collaborating and working
as a team to help the environment? You
Can Be a Chief Sustainability Officer! Doy
\ prot
Can

19

In 2020, the number of Chief Sustainability Officer s across FDr‘tuneompanies

soared t number that grew more than 228 percent since 2011,

according to the Weinreb Group Sustainability and ESG Recruiting, a CSO

recruiting and research firm. Last year alone, thirty-one Fortune 500s appointed
their first #CS0O.

Employees are increasingly calling for companies to address 'ESG' concerns and
improve transparency, as environmental impact aligns with their personal values.

Via Financial Times

A Chief Sustainability Officer works with a
company or organization to make sure their
actions and products are economically,
environmentally and socially sustainable.
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Ta otoweia tov otpatnywkol CSR

EupU oUvoAo evéilapepouévwy pepwv: Ta evdladepopeva pepn (stakeholders)
elvall atopa N opadec 1 opyaviopol (katavaAwteg, epyalouevol, KuBepvnoeLg,
Stadopol pn KepOOOKOTILKOL OPYAVIOUOL, OpYyaVIOHOL UYELOC, QVTAYWVLOTEG, N
Kowotnta Kol To TepBailov) mou emnpealovtal oamod TNV Emnitevén tng
QTTOCTOANG TNC €TALPELlaC. Mo var EXEL N eTaLpeia oTpatnyLlkd CSR, TpETMEL va €XEL
KOTA VOU OAEC QUTEC TLC opadec eviladEPOUEVWV LEPWV KOl VO CUVEPYALETOL
noll touc yla va e€aodpaliosl mwe 6Aot emwdeAoUVTAL OO TIC EVEPYELEC TNC UE
Vv eAdxiotn duvatn BAARN.

Haski-Leventhal D. (2018). Ztpatnytkrn €tatpLk KOowwvikn evBuvn. Ekdooelc TUOAa
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Ta otolyeia tov otpatnytkou CSR

MEéyiotn owkovoulkn kat kowwwvikn aéia: MapdAAnAa pe tnv Topaywyn
MPOLOVIWV Kol TNV Tapoxn UMnNpPeclwv ywa tn onuloupyio kEpdoug, ol
ETOLPELEC UmOpOUV €MioNC va TOPAYoUV ToUTOXpova Kol Kowwvikn aéia. H
MAPAAANAN  €Upecn  KOALVOTOMWV TPOTwV Tpo¢ OdeAoC OAwvV TwV
evOLODEPOUEVWV LEPWV ATIOTEAEL TOV TTUPVA TOU oTpatnylkou CSR.

Meoonpodsoua éw¢ uakponpodsoua: To otpatnykd CSR eival n petafaon
amod tnv MoAU PBpaxumpobeoun MPAKTILKA TwV TPLUNvVaiwv emidooswv ota
LLOKPOTIPOOEoUA OMTOTEAEOMATO KOL OTOV OVTikTumto. EAv ol emixelproelg

avaAdBouv TPOYUATIKA TNV €uBUVN yLa TTayKOoULA {NTAMOTO, OTTALTELTAL LLLOL
LOLKPOTIPOBEO N TIPOCEYYLON.

Haski-Leventhal D. (2018). Ztpatnytkrn €tatpLk KOowwvikn evBuvn. Ekdooelc TUOAa
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Owovoula

Kowwvia

NepLBaiiov

|[Kavorolnon HETOXWV
Etatpikn dtakuBEpvnon

e Aladavela

e Epyalopevol (vyeia kat acdAaAeLa, SIKALWUATO, TTOPOXEG, CUVONKEC

gpyaotlag, ekmaidbevon)

* AKOLWHLOTO KOTOVOAWTWV
* YrtootnpLén Tomkwy Kowwviwy (pthavOpwrtiec, texvikn BonOsia KTA)
* Yrtootnplén evaioOntwv opadwv

Melwon olkoAoyLKOU amOTUNIWHATOC (EVEPYELA, TPWTEC UAEC, OXESLOOUOC)
Mpoidvta Ye MPACLVA XOPAKTNPLOTIKA
Evhuépwon eupUTEPOU KOLVOU
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OAec ol emxelpnoelc divouv Baputnta oe OAeg TIC epLloxeg Spaoelg CSR;
Oa enpene; (materiality issue)

Extractives &
Minerals
Processing

Consumer Food &

Goods Beverage

Dimension General Issue Category Click to expand Click to expand Click to expand Click to expand

GHG Emissions
Air Quality
Energy Management
Environment
Water & Wastewater Management

Waste & Hazardous Materials Management

Ecological Impacts

Human Rights & Community Relations
Customer Privacy

Data Security
Social

Capital Access & Affordability

Product Quality & Safety _

Customer Welfare

Selling Practices & Product Labeling

Labor Practices
Hun.-tan Employee Health & Safety _
Capital

Employee Engagement, Diversity & Inclusion

Product Design & Lifecycle Management

Business Model Resilience

Business
Model & Supply Chain Management
Innovation Materials Sourcing & Efficiency
Physical Impacts of Climate Change
Business Ethics
Competitive Behavior
;iav‘ier:ar:se& Management of the Legal & Regulatory Environment

Critical Incident Risk Management _

Systemic Risk Management

© 2018 The SASB Foundation, All Rights Reserved.,

Renewable
Resources & Resource

Health Inf . .
e LR nErastructure Alternative Transformation

Energy

Click to expand Click to expand Click to expand Click to expand

Services

Click to expan
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Anoloylopoi Etatptki¢ YrnieuBuvotntog

e

EAAHNIKA
MNETPEAAIA

OMIAOE ETAIPEION



https://www.ab.gr/el/responsible/reports
https://www.helpe.gr/corporate-responsibility/sustainability-reports
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MepiBaAAovTiKi MakpoxpovioL oTOxOoL,
2TPATNYIKN opapa, pthocodia

{ MpakTikA 1 }[ MpaKTIKA 2 } { MpaKTIKA Vv }

Meoa €TTEVENC TWV OTOXWV TTIOU £XOUV
NPOOSLOPLOTEL Ao TN OTPATNYLKN
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@ PIIGIKN

=)

2Ta OpIa TOU VOUOU [M€pa atrd 10 VOUO

AIGOTTAPTEC TTPAKTIKEG KaBopiopévn oTpatnyikn

Hyeola

Opapa

Alguop@wvel TAOEIG
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1. Ztpatnylkn TG Apvnong

H Biwotpotnta kat n CSR dev €xouv Kapla oxEon HE TN OUVOALKH OTPATNYLKN TNS ETILXELPNONG.
OmnoladATOTE EUTTAOKH O€ KOWWVLKA 1} OLKOAOYLKA {ntrApata neplopiletat o€ PLAavOPWTILKEC
SWPEEC IOV £XOUV ULKPA OXEON HE TIC PACLKEC AELTOUPYLEC TNC ETILXELPNONG.

H otpatnykn tng dpvnong mapaBAEnel omowadnimnote xpron tng Puwotpotntag i tov CSR otnv
tormoB£tnon tn¢ etalpeiag otnv ayopad (positioning), kot Ba Baotlotav to moAU OTLG
armocuvoedepévec PLAAVOPWTILKEC OUVELOPOPEC TNG OTO TTAOLOLO TNG OTPATNYLKNG LAPKETIVYK
NG eTopeiog wote va delel OtL (n etatpeia) eivat kaAog moAitng.

JUUHETEXOUV OE EVOV TIEPLOPLOUEVO OLPLOKO ACXETWV KOLVWVLKWY, OLKOVOULKWVY | OLKOAOYLKWV
TIPOOTIAOELWV KOL TO KAVOUV LLE UTIEPATTAOUCTEUTIKO TPOTIO, AYyVOWVTOC TNV TTIOAUTIAOKOTNTA
QUTWV TWV {NTNUATWY, EVW TIapAAAnAa n tpotepaldTnTa ToU Slvouv 0’ AUTEC TLC TTPOOTIAOELEC
glval oAU YapunAn o€ ox€on e Tou¢ AAAOUC OTOXOUC TNC ETALPELQG.

McDonalds => ¢pihavBpwrtiec mou cuvdeovtav pe TNV BeAtiwon ¢ {wn ¢ Twv Tatdlwy Eyvav
OTOXOG KPLTIKAG AOYW TOU AVTIKTUTIOU TTOU €XOUV T TIPOLOVTA TNE ETALPLOC OTNV LYELA TWV
radLwv.
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2. ZTpOTNYLKA TNG ARUVAG

Ol etapeieg ov edpappolouv TN oTPATNYLKA TNS ALLUVOC TIPOoTIA®oUV va LLELWOOUV TOV
OVTLKTUTIO TouC otadlakd, aAAd armodelyouv KAOe cofapn avaBswpenon TG OTPOTNYLIKAG
tou¢. O Kuplapxog otoxoc edw gival va cuveyLoToUV oL cuvnRBOeLlg SpaotnploTnNTeC, AAAA UE
KATIOLEC LKPEC puBUloELg, avaloya HE KATIOLOUC KavoviopoUC Ttou Beortilovtol A LE TNV Tieon
TWV KOTAVOAWTWV.

Mio tpaKkTLky) Toug lval n dte€aywyn GLAavVOpWILKWY TIPAEEWV TIOU oXETI{OVTAL TIEPLOCOTEPO
LE TLC ETUMTWOELS TWV EVEPYELWV TOUC. MLa akOpa TTOAU GUXVH TIPAKTLKA TWV OTPATNYLKWY
ApUVOC ival TPWTOPOUALEC YLt OXETIKA EUKOAECG AAAQYEG OL OTIOLEC TaUTOXPOVA dn(LoupyolV
ailoOnon oto Kowo (m.X. LELWOELS OTN XPoN EVEPYELAC).

ATO TN OKOTILA TNC CUMUETOXLKOTNTAC, TN SlacuvOeonc Kal TG SIKaloouvng, oL ETILXELPROELG
TIOU ETUAEYOUV TN OTPATNYLKA TNG AUUVAC CUUTIEPIAAUBAVOUV TIEPLOCOTEPOUC KOLVWVLKOUG Kall
OLKOAOYLKOUC 0TOXOUC. AANA €Teldr auTtol ol oToXoL oXeTI{oVTOL MEPLOOOTEPO HE TG BAOLKEG
AeLtoupyieg toug, emidelkvuouy pla fabutepn katavonon tng SLacuvOEoNS AUTWY TwWV
KOLWVWVLKWY KOl OLKOAOYLKWV OTOXWV HE TOUC TIAPAd0O0LaKOUC OLKOVOULKOUC OTOXOUC TOUC.
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3. ZTPOTNYLKA TN OLITOUOVWONG

H Biwolpotnta apxilel va KAVEL TILO OUCGLAOTIKA TV ERLPAVION TG OTN OTPATNYLKN KAl 0T
Aewtovpyia ¢ emnxeipnonc. ZuvnOwc uTtAPXEL Eva OAOKANPO TUAHA | ULl OAOKANPWUEVN OELpA
TIPOLOVTWV Ttou oplleTalL O cuVAPTNON HE TNV MpoomdBela ya Blwotpotnta.

H onuavtiki dtadopd amo tn oTpatnylkn ARUVOC lvol OTL N eToLpela EXEL apXioeL va
KOLLVOTOMEL LE TPOTIO TETOLO TIOU aAAALEL PLILKA EVal CUYKEKPLUEVO TTPOLOV N} Slepyaoia,
onNUELWVOVTAC ouolaoTikA emPBpaduvon otnv UTIOBABLILON TOU KOWWVLKOU, OLKOAOYLKOU 1)
OLKOVOULKOU CUCTAHOTOC TIoU EEmepVA KATA TTOAU TIC OTAOLAKES BEATIWOELG.

H 6€on plag emixeipnong otnv ayopd amoteAel Tote kamowou eidouc avtidaon, eneldn amnod tn
Hia TTAgUpA Eva HEPOC TWV AELTOUPYLWYV N VA ULKPO THAMA TNG OELPAC TIPOIOVTWY OTOTEAEL
TIOPASELYHO TWV apXWwV BLwolpotnTtag, aAAd oo tnv AAAN MAEUPA OL UTLOAOLITEG AELTOUPYLEC
glval pn Buwotpeg  e§akoAovBolv va emikpivovtal WG TETOLEC.

AUTA N oTPATNYLKA £LvaL N TPWTN ATTO TLC TIEVTE TTOU £XEL KATIOLOL OXE0N HE TN BlwoLpotnta.
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4. TTPOATNYLKN TNG EVOWUATWONG

2 TN OTPATNYLKA TNG EVOWHATWONC, N Blwolpdtnta dtetodUEL oTNV EMLXELPNON OOV Eivoarl
nopoUoa o€ OAEC TLC TITUXEG TN EMLXELPNONG, € OAA TOL TIPOTOVTA KOlL TLC UTINPECLEG TNG, AAAA
Kol LETAED TWV TIEPLOCOTEPWV OV OXL OAWV TWV UTIOAANAWV.

Q¢ TPOC TOV AVTAYWVLIOUO, N Blwolpotnta amoteAel tov Baoiko mapayovta ditadopomnoinong
HETAEL TWV AVTAYWVLOTWV.

OL eTaLPELEC TTOU EVOWMATWVOULV TN BlwoLlpotnta £xouv pila Wlaitepa toxupn KovAtoupa Bacel
NC omolac oL UTtAAANAOL, alcBavopevol OTL ATOTEAOUV KOUUATL HLOG OVTOTNTAC TNE OTolag ol
aéiec ouvtovilovtal pe TIG SLKEC TOUC, Elval TILO TIAPOYWYLKOL Kol apOCLWHEVOL OTO €PYO TOUG,
KATL TO OTIOLO ATTOTEAEL TINYI OVTAYWVLOTLKOU TTAEOVEKTILOTOC.

AUTEG oL eTalpeiec ouvumoAoyilouv og peyaio BaBpo moAAamAoU¢ KOWVWVLKOUG Kol
OLKOAOYLKOUG 0TOXOUG Kal Bswpolv OTL auTol oL oTOYOoL £XOUV TNV dLa potepaldOTNTA E
KAQLOLKOUG OLKOVOULKOUG OTOXOUG. ETILITAEOV, OL ETIXELPOELC AVTATIOKPIVOVTAL CUCTNUATIKA OF
Sdtadopa InTrpaTa OXL LECW aveEAPTNTWY MPWTOBOUVALWY, AAAA LE EVOV OALOTIKO TPOTIO, WG
KEVTPLKO Kol SLAPKEC XOPOKTNPLOTIKO TNG EMLXEIPNONC.
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5. ZTPATNYLKNA TOU LETOOXNHATIOMHOU

Ot eTalpeleg mMou ULOOBETOUV QUTH TN CTPATNYLKI TIPAYHUOTOTOLOUV OUGLOOTIKEC AAAQYEG OTO
e€wTtePLKO MePLBAAAOV 0TO OTTOLO AELTOUpPYOUV.

H B£on otov avtaywviopo Yivetal nyeTikn O€on, LE TOUG AVTAYWVLOTEG VAL TIEPLUEVOUV va Souv
TO EMOPEVO KUMA TEXVOAOYLKAC Kallvotopiog mou Ba mpemel ot iblol va uloBetrioouy, 1,
TOUAQXLOTOV, VO yWwpL{ouVv TNV avtamoKkpLon TnG ayopac o€ 0oa KAVEL N ETALPELAL.

H méumtn Kot teAevtaio oTpaTNYLKA AmnXEL TG apXEC Blwaotpotntag. Eva akopa o onUavtiko
oToLXElo elval n apxn tng dLaclvdeong. ZeMePVWVTAC TO OPLA TNE ETILXELPNONG OTN OTPATNYLKN
NG EVOWUATWONG, N OTPATNYLKN TOU HLETAOXNUATIONOU YedUpwVEL Ta TTIOANA Stacuvdedepéva
HLEPN EVOC OUOTHHATOC pLlag SpaotnpLlotntac mou SLEUKOAUVEL U BLWOLUEG TIPAKTIKEG.
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CSR 10U CUVOEETALL LLE TO EMXELPNUOTLKO MOVTEAO TNC ETILXELPNONC (tpoidvTa,
npopnBeuTec, kavaAlo Stavoung KtA) vs mepupepetako CSR (PplAavBpwrtieg,

TOTILKN KOowwvia KTA)

[1.x. TTapaywyikn TTPACIVA TTPOIOVTA KAl
) , EuvaioOnTotroinuévol
diadikaoia, R&D UTTNPETIEG rTOTIoINH
KATAVAAWTEG
\ IS
, ) Evnuepwon,
[.x. TTPouNBEUTEG, @ ) = £KONAWOEIC
) iy ' &
OUVEPYOQOIEG | [ Activities Ay,
Key =}l
Dhip e ' Customer
r;.l? Value Segments
-~ 37, FPropositions ,
M.x. ‘A UAgg, ,@" Mpaown
avepwrrol, F‘.csﬁi?rccs 8(P06|’GO'TIKI']
TOAGIVEC aAucida
IKAVOTNTEC =
3 Cost Structure || Revenue Stream | Ceb\

Source: http:/fervrbusine ssmodel genaration.com)f
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| .‘Ci_l"d_ul'ﬁr_ Example

| Organic jeans for rent: MUD Jeans i§

S T
J S -
1 Ant B -
=0 TI -
- BVOLR e of "
- . - L " ] -
oy ) - "

Name: Mud Jeans
Founded: 2012
Origin: Almere, Netherlands

View website

MNpoBAnua:

Moocooto avakukAwong Tdwv: 1%

H mapaywyn evoc TV XEL ONUAVTLKO OLKOAOYLKO
amotunwa: yla eva (euyapt katavailwvovtatl 7.000
Altpa vepoU, TOELKA XNULKA Kol BadEc.

Noon:

Leasing for 9.95 eupw yla 12 pnvec (€kmtwon yua 2°

3° kTA). Awpeadv SLopBwWOELC. 2TO TEAOC TwV 12

LNVWV:

v" Avtalhayn He véo {euydpt Kal lease yio akopo 12
MNAVEG

v’ Suvéyion He Tto (6lo euydpl xwpic mMAnpwpn

v' Erlotpodn KoL Xprion EKMTWTLKOU KOUTIOVLIOU yLal
AaAAN ayopad
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HAIR CLARE

Shampoo

Conditioners

Hair Styling

Hair Treatments
Vegan Hair Products

Afro Hair Care

H Lush £xel emavaoxedldoeL oplopEVA aTto T LypA
TPOLOVTA TPOCWTILKNAC TtEPLITOLNONC TNC yLa Vol
NMWAOUVTOL WC OTEPEA OKEVACUATO TTOU avTLKaOLotouv
UYPA TPOIOVTA OE MAOLCTLKA LITOUKAALQL.

H yKApo « yUUVWwV» Toug tephapPavel mAEov capmouay,
Kovtiolovep, MAUCLLO CWHOTOC, ATIOOUNTLKO, K.OL.
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Ma va elval 1o Plwolpeg, oL etalpele¢ TpeEmMel va €€eTAoouv OAOKANPN TNV
epodlaotikil aAvoida kat va avaAldaBouv tnv suBuvn yla O,tt ocupPBaivel oe KaBe
OTASLO KOl TOV AVTILKTUTIO TOU 01O TIEPLBAANOV Kal oTNV Kowwvia.

Mo mapAdelypa, KAatd TNV €EETOON TWV MPWIWV UAWV, OL ETILXELPACELS UITOPOUV va
afloAoyrioouv TNV Apeon Kot €upeon BAABN amod TIC TPEXOUOEC TIPAKTIKEC €€0PLENC
nopwv, va Ppouv eVOAAOKTIKOUC TOPOUC HLE ULKPOTEPO TEPLBAAAOVTIKO QVTLKTUTIO, va
QVTLKATOLOTIOOUV TIOPOUG HUE VEOUC, VO XPNOLUOTIOLOUV TIOPOUC TIOU OVOVEWVOVTOL
YPAYOPQ, KOL VO OUVEPYALOVTOL HE ECWTEPLKA KoL €EWTEPLKA evdladepoOpeva HEPN
T(POKELEVOU val eETUTEUXOEL OETIKOC AVTLKTUTTIOC.
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Mua vaoTtipun aAAd Kat N0k cokoAdta

-
Carlough 3
f social mission Ban & Jerry's {3008)

Teun van de Keuken begins | Teun produces 5000 | Tony’s Chocolonely
is registered as a
bars. business.

linvestigating modern slavery | fairtrade chocolate
in the cocoa industry.

2003 2005 2006

o) 155/642 o B & (= O5) 03

>

MW EVOWUATWVEL N ETILXELPNON NOLKEC SLAOTACELS OTO ETIXELPNHATIKO TNE LOVTIEAO;
Oa npemnel va Swoel TNV bla onpacia kot ota onpeia TwANong Twv MPoilovIwy TNG;
Oa TPETEL KAl OL TIPOUNBEUTEG va. PLATPAPOUV AVTLOTOLXO TLG ETILXELPAOCELG OTLG OTIOLEC

npopnBevouv ta MPoilovTa ToUG;


https://www.youtube.com/watch?v=qQ4kmYuJIKY&ab_channel=LexisNexisNexisSolutions
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DowikéAao

RN )

JUupdpwva pe to World Wildlife Fund (WWF), tporiika 6don
gktaoncg tong pe 300 ynneda modoodaipou (lvbovnoia kat
MaAoatoia) kataotpedovtal KaBe wpa yia voa tapoaxOel
dowikeEAaLo.

Auti n HeyaAng kAlpoakag amoPilwon twv daowv BETeL o€
Kivouvo TtoAAd €16n, cupmep\apBavopEVWY TwV
OUPOYKOUTAYKWYV KOL TWV TlyPEWV TNEC ZOUUATPOC.

Ertiong, o kKAadoc¢ powikEAaou €xel cuvOeBel pe coPBapéc
napoBLacel Twv avOpwrivwy SLKalwUATWY,
cupnepAapBavopevng Tne adLKNG Epyaciog oTLg
QTIOMLALKPUOEVEC TTEPLOXEC TNC Ivdovnoiog Kat TG
MaAowotog.
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££60

Sustainability

B chrgeresion | [labois | Wve | @ ucocu RSSO
S AR T RS R Y

About Us

The LEGO Group Sustainability Discover Newsroom

Sustainable materials

Together, we can rebuild the world

At the LEGO Group, we're playing our part in building a sustainable future and creating a
better, brighter world for our children to inherit. Find out how we're jaining forces with
others to have a lasting impact and inspire the children of today to become the builders
of tomorrow.

Eﬁ“t@

Children Environment People



https://www.lego.com/el-gr/aboutus/sustainable-materials
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Caring Dairy

Here at Ben & Jerry's, we care about our ice cream from cow to cone. And that means looking after the wellbeing of our dairy farmers,
farmwarkers, cows, and the environment. After all, you can’t make ice cream without dairy, and you can't make Ben & Jerry’s without

going the extra mile.

Through our Caring Dairy program, we partner with farmers primarily in our home state of Vermont, as well as the Netherlands, Germany,
and the UK, to support them in improving their farming practices. Our goal? Thriving farmers and farmwaorkers, healthy cows, and doing
right by the environment.

Supporting Farmers & Farmworkers

Supporting farmers is central to the Caring Dairy mission. We're proud to be the very first dairy buyer to adopt the Milk with Dignity
program, an independent farmworker-led human rights standard for working conditions on dairy farms, on farms in the Northeast US. And
for farmers’ participation in the Caring Dairy program and Milk with Dignity program, we pay them additional money, so it's a win-win for

everyone.

Keeping The Herd Healthy

We're piloting a dairy standard with Global Animal Partnership (GAP), who assess every farm’s cows to make sure they're healthy and well

cared for. Every farm in the US Caring Dairy program must meet independent, industry-leading, third-party standards to ensure the
wellbeing of their herd.

Advancing Environmental Stewardship

Taking care of the environment is another important part of the Caring Dairy program. The program helps farmers implement regenerative
agricultural practices — an appreoach to farming that builds healthy ecosystems. In fact, we were one of the first dairy programs to
incorporate sustainability into our standards and we are going even further now by promoting regenerative agriculture. Here in the US, we
work with agricultural scientists at the University of Vermont and other local universities, along with our Caring Dairy farmers to make
measurable progress in building soil health, which is critical for water quality and biodiversity.

H etowpeia €xel Onuwoupynoel €va
npoypappo mou ovopadletat Caring
Dairy TM oto mAaioo tou ormoiou
ouvepyadletal PE TIC GAPUEC Yyl TNV
mpnon  KateuBuvtipwyv  odnylwv
ocVpudwva pe 13 deiktec fiwoLpotntag,
ocupunepthapPavopevng TNG  KAANG
LLETAXELPLONG TWV (Wwyv, ™Nn¢
BlomolklAOTNTAC, TNG EVEPYELAC KOL TOU
vePOU.



https://www.youtube.com/watch?v=N_x3b0HBwRA&ab_channel=SNHU
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ESG = Environment | Society | Governance

THE FASTEST
THINGS ON EARTH
Aoppavovtag urmtoyn tnv ESG anodoon twv EMLXELPHOEWV oL —C3$
EMEVOUTEG UTtopoUV va AABoUV TILO EVNUEPWHEVECG OTTOPATELG — , %
OXETLKA ME TN BLWOLUOTNTA KOL TOV KOWVWVLKO OVTLKTUTIO TWV \

enevOUOEWV TOUC. ZUVOEETOL UE TO ETILXELPNUATIKO ploKo.

L D) & 3 )
, , , .. ) CHEETAH AIRPLANE
2AMEPO O OPOG XPNOLLOTIOLELTAL [LE TILO EUPUV TPOTIO KOl TELVEL val
BewpnOel OtTL elval o Tpomog HETPNONC TNG €VBULVNC/BlwolpuoTnTag @ 3%
LG ETILXELPNONCG. \ / \

SPEED OF LIGHT PEOPLE BECOMING
“SPECIALISTS” IN ES6G
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Evepyelakn amodoon Kol VOLVEWOLUEG TINYEC EVEPYELAG: Xprion evEpPyELaC | mpoomaBeLeg
ylo Lelwon NG KatavaAwon eVEPYELAC Kal alénon TNS XPNoNGS AVOVEWCLUWY TTNY WV
EVEPYELOAC.

Awaxeiplon Kat e€olkovopnon vepou: Xprjon vepou | mpoomnadBelec yia e€olkovounon vepou
Kol Staxelploneg twv KvdUvVwv Ttou oxetilovtal e TO VEPO.

BlomotkiAdtnta: AVTikTumoc Asttoupylwyv otn BlomolkiAotnta | mpoomAbeLeC yLa tpooTacia
TWV OLKOTOTIWYV KOl TWV ATENOUUEVWV ELOWV.

Ekmoumnécg avOpaka Kot KALpatiki aAAayn: Ekmounéc aspiwv Beppoknmiov | mpoomdBelec
ylol LElWON TWV EKTTOUTIWV Kl TNV €KBeon o€ kKivdUvouC Ttou oxeTi{ovtal UE TO KALMAL.

Alaxeiplon omopPPLHMHATWV: MPAKTLKEC SLOXELPLONC ATTOPPLUUATWY, CUUTEPIAALBOVOUEVWV
TwV HEBOSwWV avakUKAwoNng kat amoppuPrig Toud.

Katwvotopiec o meptBaAAOVIIKEG SLAOTACELC TWV ITPOoiovTwv/unnpecitwv: Epsuva kot
QVATITUEN VLA TIPAOLVEC KOLLVOTOMLEC KoL TtpoiovTal.
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Awadopetikotnta, lootnta kat Evraén (Diversity, Equity, and Inclusion - DEI): KaAUTttel T
dEopevon pLac staLpelog va SnULOUPYNOEL Eva TIOLKIAOMOP GO Kol XWwPLC ATTOKAELOHOUC XWPO
£pyaoLac, va TPoaAyeL TNV LootnTta Kot va StaodaAilel 0tL OAoL ot epyalOLEVOL EXOUV LOEC
guKaLPleC yLa avamtuén kat e€EALEN otadlodpopiac.

AvOpwriva dikatwpota: AvadEpetal oTo OEPACUO HLaC ETALPELNC Yo Ta avBpwriva
OLKOLWUOTO, CUMTTEPLAOUBAVOUEVWY TWV TIOALTLKWY KOl TWV TIPAKTIKWY TNE TToU oXeTilovTal UE
TNV eAeuBepla TG EkPpaong, TO AOPPNTO Kat TN un dtakplon.

Kowwviko avtiktumno: KaAUTTEL TOV QVTLIKTUTIO MLOG ETOLPELOG OTLC TOTILKEC KOWVWVLEC OTIOU
dpaotnplomoLleital, 1.X.tTNG SECUEVONC TNE UE TOUuC evOLladepOEVOUG dopeic, TNG CUUBOANC
OTNV OLKOVOMLKA OVATITUEN KOl TNG UTTOOTAPLENG YLOL KOWVWVLKOUG OKOTIOUC.

Eunuepia meAatwv: Auto to BEpa KAAUTITEL TV TPOOEYYLON HLOG €TALPEioC OooV adopd TNV
LKovoTtoinon Twv MEAATWY, CUUTTEPAAUPOAVOUEVNG TNE AOPAAELAC, TNG TTOLOTNTAC KOL TNG
TILOAOYNONC TWV TIPOTOVIWYV TNG, KABWC Kol TLC TIOALTIKEC EEUTINPETNONG TIEAATWY TNC.

Awaxeipion aAvoidac epodiacpou: KaAumtel tn dtaxeiplon tng alvoidac edpodlacpou,
CUUTEPLAABOVOUEVWY TWV TIpooTiaBeLwY NG va dStaoPpaAiosl OTL OL TPOUNBEUTEC
CUMMOPPWVOVTOL LE KOWVWVLKA KoLl TLEPLBAAAOVTLKA TIPOTUTIAL KOl TIPOKTLKEG
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Scope1

) &=

L 4 b
Company Company
facilities vehicles

REPORTING COMPANY

Scope 3

A

5]

Investments Franchises

Scope 2

®

Purchased electricity, steam,
heating & cooling for own use

5

Scope 3

2 &

NG

Purchased good Capital Fuel & energy Transportation
& services goods related & distribution
Waste from Business Employee Leased
operations travel commute assets

UPSTREAM ACTIVITIES

Leased End-of-life treatment Use of sold Processing of Transportation
assets of sold products products sold products & distribution

DOWNSTREAM ACTIVITIES

Source: GHG protocol
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* Scope 1 * Scope 2 * Scope 3

<1% 0% 3% au 22

76%

14%

Preduct use

Product life cycle emissions

https://www.esganalytics.io/insights/what-are-scope-1-2-and-3-carbon-emissions

Scope of emissions. Apple

Examples of Scope 3 emissions
include emissions from the
manufacturing of Apple products,
emissions from the transportation
of products and materials, and
emissions from the use of Apple
products (such as the electricity
used to charge an iPhone). Apple
has set a goal to be carbon neutral
across all of its operations and
manufacturing supply chain by
2030.
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‘ExkBeon ETaipikic YneuBuvoTnTag
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KQAIKOL
AMNOBAHTOY TYNOZL
(EKA) AMNOBAHTOY ENEZEPrAZIA NOZOTHTEXZ ZE TONOYZX
2020 2019 2018
150101 apTi - XopTov: Enefepyooia 204
Ka1 AvaxUxAwon
Maiaot Xaprou
0206 03 AGoneg and Epyaoiec
02 05 02 EMTONOU Amnaoparonoinong 708
eneEepyoaoia Ka1 QAAY TIVEY
Uypwv EKPONG MeTarponng
Bioloyikou
MeTaoXNUAaTIoNOU
(uSapn 1AUG)
16 10 02 YSapr uypa Biohoyixr 1.250
anéfAnra E'w:‘zp raoia s
150102 MNiaoTixeg AvaxUxkAhwon bo
Ivoxevaoieg
020103 AnoAnTa 1oTev Xprion w¢ Kavopou IL3
Qurav (pAoioi f AAou Mécou
BaAdvewv xaxdo) Nopaywynic
Evépyeiog
02 03 04 YAkd axaralinia Epyooieg 189
YO KaTavaiwon r Amnaocparonoinong
eneEepyaoia Kai GAAwv TIvaV
Merarpon ’]‘
Biohoyixo
METOOXNUATIONOU
(xopnooTOonoinon)
200301 AvapeiKTa aoTIKG Yysiovopixn Tagn 183
0206 01 anépinra
150103 ZOMVES Aialoyr 27

CUOKEVOOIES

EneEepyooia kai
Avaxuhwon

AAAA ANOBAHTA
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‘EkBeon Bliwolpng A

TXHMA 10.1: Katavadwon xoptiol Ad ava epyaddpevo ava étog (kg) kal npopnbeio A4

! T T T T T T T T T T T T T 1
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Melwon Xpnong XaptioU

Mo ndvw anod pio 6ekaeTio UAONOIOUVTAL EVEPYELEG PE OTOXO TN Peiwan xaptioU. Ot OXeETKEG HPACEIS GTOXEUOUV OTIG E0W-
1epikeg pag Sobikaoie 0AAd koL oto eupl Koo KoL otoug NeAGTeC pag. And to 2001 éxoups §ekvAoEL va KaTapyoUps Tn
xphan xaptol 6nou eival QIktd, £xoviag Ndn e@appdoel NANBWPA evepyeltv. EVBEIKTIKA:

Eowtepiko MNeplBaidov

0) Kevipikad puBpidopevn ektinwon SindAng oyng o 0doug touq|unoﬁoylcté(; KaL SuVATOTNTO CApPWONG EYYPAPWY, PE OU-
vOOEUTIKO NpOypappo avakUKAwong (kabog og kABe ekTUNWTN, OE KABE OpOPO, OE KABE KTNPILO).

B) Meiwon twv EKTUNWTIKWY KOL GWTOAVILYPAPIKWV PNXOVNPATWV 0TS KEVIPIKEG £ykataotdoelg (A. ABnvav kat MNatavia)
O€ N0000T0 45% pe avriotoixn peiwon twv oedibwy eKTUNWONG G N0c0oTo 30%.

Y) E0WTEPIKOC LOTOTONOC PE SUVATOTNTO ANOKAEIOTIKG NAEKTPOVIKNG Slaxeiplong eyypagpwy kot Siabikooiwy (Sev anatteitat
£KTUNWON Of KAVEVA 0TA610), NAEKTPOVIKES EYKPIOELS KAL WNPIOKES UNOYPAPEC.

6) HAektpovikn ékboon pioBobooiag.
£) E-bill og 6Aoug Toug epyadopévouc.

o1) HAektpovikd olotnpa Sioxeipiong twv a§lodoynoewv twv epyadopéviv.
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4.2.5 MoALTIKH (CWV SUKALpLWV

10 S8R5

A
=)
v

OMol o1 epyafopevol otnv MAMNAZTPATOL,
aveEapTthtws polou, eidous anaoxoAnons n
BldpKelas epyacias £xouv To BiKaiwpa otny
epyaocia uno sikales ouvBhkes. H avTipeTwnion
Twv avBpwnwy Jas Je ceBaocuo Kal
aflonpéneia eival otis BepeMwbels apxEs

nou pas Kkabodnyouv ws ENXEIPNUATIKA
OUUMNEPIPOPA Kal Jas EVVoUY ws ETalpEeia.

Ztnv MAMAZTPATOEZ katavooUpe Nws N iBia
apolfn yia tnv idla epyaocia eival Bagiko
MpoanaitoUpevo yia TNV I00TNTA Twv puAwy,
Kal exoupe Beoueutei va afloAoyoUpEe Kal va
MioTonoloULE TAKTIKA OTI Ol MPaKTIKES Twv
apolfwv pas ouvabouv LE TIS KaAEs pas
NpoBEocels.

Ano to 2018 exoupe NioTonoINBei ws
EQUAL-SALARY epyob0tns ano tov
OHWVULIO N KEpBooKoMNIKG opyaviouo,

0 onoios pas eAEyxel KAbe 2 £Tn
SlaowpaAifovias T oUVEXION TNS Epapuoyis
s NoAITIKAS Kal Twv Apxwv Ths yia éva
Epyaociako Neplfaiiov icwv EUKaIplwy

ot avBpes Kal yuvaikes. To 2020
NpayuartonolNBnNKe o OXETIKOS ENAVEAEYX0S
Kal avavewBnKe n Nigtonoinon, n onoia

Kal 1ox0el gExpl To 2022.

Ol

EQUAL-SALARY
GLOBALLY
CERTIFIED

looTnTa TWV dUo PUAWYV

Ze £vav 10TopIKa avbpokpartoupevo KAabo,
ONws eKEivov ToU TOlydpou, oTnv
MAMAZTPATOZ Se0uUsUOPacTE yia TN
SlaggalAlon TnNs 1I00TNTas Twv dUo pUAwY Kal Tn
Bnuloupyia NEploooTEpwY BECEWVY Epyacias
via yUVaiKes, ano TIs SIoIKNTIKES BECEIS PEXPI
TNV Napaywyn, epappofovias pe enituxia To
2021 eEeibIKeupévo Npoypaupa Npodge AKUoNS
kal QUArTtuEns YUVaIKdy Lnxavikdy g

OTO EPYOCTACIO Uas.

Opoonpo, eNions, 0gov agopad otnv I0oTNTa
Twv Buo puAwv otnv MAMAZTPATOEL,
anoteAei Kal n eNiteugn, oxedov 2 xpovig
viwpiTepa ano Tov apxiKo Npoypappaffoud pas,
TOU OTOXOoU MNou eixape BECE! yia KAM
Twv UPNASPBaBuwy SI0IKNTIKWY BECEWV e
ano yuvaikes. Etol, ol tTaAavtouxes yuvaikes
TNs eTalpeias pas anoKtoUv oUVEXwWS Kaiplous
Kal NpwtaywvioTiKoUs poAous o KABe enineso
Asltoupyias pas enifepalwvovtas ot otnv
MAMAZTPATOZ £xouv oAol ioEs eUKalpies
enayyeApatikns aveAiEns.
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fohmen-fohmon

Industry: Medical Devices, Pharmaceutical and Consumer Packaged Goods
# of Employees Worldwide: 132,000+

Diversity & Inclusion: J&J have pumped a lot of resources into ensuring that all employees

help to create an inclusive environment. The organisation’s Global Diversity and Inclusion vision

is “to maximise the global power of diversity and inclusion, to drive superior business resulis

and sustainable competitive advantage.” How they’re making this happen is through employee
resource groups, mentoring programmes and ‘Diversity University’, which is a dynamic website L/
that helps employees to understand the benefits of working collaboratively. Them
officer also reports directly to the CEOC and Chairman of Johnson & Johnson, meaning that the
whole operation is being overseen by top-level management. Various rewards and recognitions
the company has received include being recognised by U.S5. Veterans Magazine as the "Best of
the Best” for strides made in diversity efforts, and being one of only two companies that have
been on the Working Mother 100 Best list for the past 28 years.
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mastercard

Industry: Financial Services
# of Employees Worldwide: 13,400+

Diversity & Inclusmn Mastercard consistently makes it into the Top 10 of Diversitylnc's 50 Best
Com pamethy list. They believe that “diversity is what drives better insights, better
decisions, and better products. It is the backbone of innovation”. A particularly unique project
that Mastercard has executed over the past few years involves getting older employees in the

company more active when it comes toSocial media. bo address generational barriers, “YoPros”

BRG (the Young Professionals Business Resource Group) offers a one-on-one ‘Social Media

Reverse Mentoring’ program mp[oyees who want to become familiarised with the
platforms.
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HOTELS - RESORTS - SUITES

Industry: Hospitality/Tourism
# of Employees Worldwide: 174,000+

Diversity & Inclusion: Named as one of the ‘World's Best Multinational Workplaces by Great
Place to Work’, the world’s largest annual study of workplace excellence, Marriott International
extends their commitment to creating an inclusive guest experience to their workforce around
the globe. Women-owned business enterprises make up approximately 10% of ioft’ I
chain and they vow to spend $1 billion with diverse-owned businesses by 2020.LGBT inclusion
is also a top priority for Marriott International. They received that ‘Best Place to Work for LGET
Equality’ accolade when they earned a perfect score on the HRC’s 2016 Corporate Equality
Index, a widely recognised benchmark for diversity and inclusion.
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ESG & Sustainability SaaS Map 2023
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All-in-one sustainability management for enterprises, private investors and SMEs

End-to-end solutions helping bath corporates and investors with ESG and Sustainability data management,
reporting and compliance. More modem tools using better UX/UI, advanced tech and proprietary P,

o * True one-stop shop (incl. materiality, GHG, SFDR, CSRDY) Wﬂrldfa\,-’ﬂl' UPRIGHT —fE' PROJECT
0 I a » Most advanced and flexible ESG data platform
* Tailored improvement plans, not just reporiing ﬂm METRICS ’ me Poail:lon GI'BEI'I'
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---- ESG analytics for public markets -----

First gen ESG tools for public markets, scraping data
from public ESG reparts to produce opague ratings.
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Sustainability or ESG reporting startups focused on specific segments

Legacy ESG reporting for enterprises

Legacy solutions focusing on the needs of large
corporates, Pioneers in sustainability software, mostly
relying on old school UX and/or tech stacks.

AOVISIO \ /orkiva Metrio
OneTrust z
corily sustainiQ

i, Tennaxia S——
.'.E.‘ Wolters Kluwer

enablon Assent €nviz

ar |19 Comparsy

Standard Sustainability reporting for SMEs

ESG tools helping SMEs and other corporates with
sustainability reperting. Net 100% exhaustive given
high number of newcomers, no clear differentiation.
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cubemss ©) zes 30,
é FigBytes Gree::cope

€planet §BeCause

Other players (early days or local scale)

Long tail of companies involved in ESG. Most are very early
days with no clear offering yet, athers have been there for a
while but operating at a local scale only.
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m SPEEkl - Sub segrment acldressing the very relevant Use case of
compliance with the EU Taxonomy regulation.
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briink

ESG reporting tools for investors

Focused on helping investors prepare extra-financial
reporting. Mixed bag of legacy solutions and more
madern tech stacks. Mo clear differentiation factor.

novata @ mpaciNexus

envoria

= &

GREENOQMY

‘Celsia

Climate-focused startups (within the E of ESG)

Carbon accounting startups

100% focused on CO; emissions calculations, i.e. cne subtopic in the E of ESG. Some are trying to broaden their
offering to full ESG, but tech stacks and data requirernents are completely different so not very realistic,

D Watershed

Normative greenly

PERSEFONI "  Plan

Q Emitwise TR/\.CE

carbo sami ottsetted

Climate action startups

Focused on CO; emissions mitigation through the purchase of carbon removals or offsets. Although very relevant
it is purely addressing the E of ESG, so again not a great fit for companies/investors looking for an all-in-one toal.
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