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= 1EUBUVTNC NOIOTNTAG NAPAKOAOUBEi TO TEAEUTAIO
KaIpO TIC €EENIEEIC OXETIKA HE TOV EAEYXO MOIOTNTAC
NPOIOVTWYV OTNV £TAIPEIQ KAl OUVEIDNTONOIEI
npoBANUATa nou avTigeTwnifouv ol UNAAAnAol.
EmBupei ouvroua tnv uhonoinon evog veou
€kNaIOEUTIKOU ouaTnHaToc. MpoTeivel TN NepIKONN)
TWV AOKNOEWV PJEOA ano TO EKNAIOEUTIKO AOYIOHIKO
WOTE Va €nioneucBei n uhonoinon.
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Figure 9.1. A Sketch for a Jeopardy™-Theme Practice Exercise.
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Figure 9.3. A Question That Requires Only Recognition of Lesson
Information.
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Figure 9.4. A Question That Requires the Learner to Apply New
Knowledge.
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Figure 9.6. An Interaction That Requires Learners to Apply Guidelines to
Respond to a Customer.
With permission from DigitalThink.
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DEPOSIT PRODUCTS'
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Lesson 2. "l can't seem to save money!”

Scenario BradRelleris a twenty-nine-year-old computer

programmer. Though he makes good money, he has
been unable to save anything He only has a checking
account with Anytown Bank, at least so far.

Your goal Using the steps in the Cross-Selling Sales Cycle, your
goals are to:

1. Interpret clues to the client's needs.

. Present one or more products to match the client's
needs

. Respond to the client's questions and objections.




i Meragopa yvoong (1)

= MeTapopa yvwonc YEYICTONOIEITAl OTav Ol
OUVONKeC pabnong Taipialouv PE TIC CUVONKEC
gpyaaoiac.

= Baoikoi oTdx0I TOU PABPATOC NOU £XOUVE
TeOei ano To oxediaoTn Oa npenel va
ouvodeUovTal and NEPIOOOTEPEG NPAKTIKEG
AOKNOEIC,

= Apxr MoAupeowy, Mermviaong, npener va
£pappOloVTal WOTE VA EMITUYXAVETAI [ia
IKAVOMOINTIKA NApoUCiacn TWV AOKNOEWV.

= Eknaideuon pabnreuopevwv woTe va pwTave
TIC BIKEC TOLIC E0MTAGEIC

i IHAaiowo MaOnpatog

= Eyypaopn (Registration)
= MnTpIKn ZeAida
= [podiaypapec Mabrpartog




;_L Eyypoon

= 2¥e0100H0C POpUaAC
= Apxec 2xediaopou Popuag

i Apyég Xyeowoopnov ®opuav (1)

= TiTAOC KGBE POpPAC oaPnc Kai
KATATOMIOTIKOG

= MpoTponr Npog TO XpNOTN NPENE! va gival
NITr) KQI NEPIEKTIKA — ANOPUYN NPOCWMIKOU
TOVOU

8 I'I)\npocpoplsq yia vsouq Kal EUKAIPIaKOUC
xpr]O‘rsq NpENEl va napsxovml o€ E,sxwplcrrsq
000vEC OTIC OMNoieC N NpocRacn va sival
€UKOAN




a quick guide to easyJet.com | book online | carrier's regulations | conditions of carriage
credit card security online | important notes | privacy policy

book onlin

To check availability and fares, simply tell us where you want to
fly and when, Your chaice of routes now includes all those

Tithog

operated by Go. All Go flights are now fully integrated into this =
boaoking system. The terms and conditions that apply to flights L|St - C0mb0
previously booked through go-fly.com are available here,

o — boxes

Aberdeen (ABZ7) ﬁl Aherdeen (ABZ) - .
Amsterdam (AMS) Amsterdam (AMS) A|Tn
Athens (ATH) Athens (ATH) .
slicante (4LC) =| |alicante (4LC) =l npoTponn
flying out on M

|13 =] [march 2003 =l |no, =] |just one way =l

no. of passengers

adults I__l_ children l__l infants I__l_
0 (2 to 13 years) {under 2 years) 0

show prices Please read these important notes before booking.

Schedule launches: easylet usually releases seats for sale twice a year. Generally summer
seats (labe March to October) are launched in late December, and winter seats (late
COctober to March) in July. But to be among the first to hear exactly when seats will be
released, register to receive easylet Mail.

Apyég Xyeowoopnov Popuav (2)

a nedia NPEnEl va opyavwvovTal Tnv 06ovn e
AoyikO Tpono n.xX. To ovopa va akoAouBeital anod
TN dleuBuvon

= Ta nedia npenel va kaAunTouv Tnv 08ovn We
OMIOMOP(pN NUKVOTNTA
= [penel va unapyel opolopopgia 0T oUVTagn Twv

BondnTIKwWV (ppaoswv Kal oTnv opoAoyia nou
XPNONHOMOIEiTal G OAEG TIG 000VEG

= MpEnel va yiveral ca(psq OTOUC XPNOTEC TO HEYEDOC
TV NEdiWV EI0AYWYNG

= [pEnel va ava@épovTal oapws Ta NPOAIPETIKA
ne0ia av unapyouyv
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Apyéc Xyeowoopnov ®opuav (3)

= MpEnel va yiveTal €Aeyxog socpa)\psvcov TI|.I(DV n.x.
Av o¢ KClI'IOIO nedio Ynopouv va EIOCI)(GOUV HOVO
BeTIKOI cu<£pc1|0| I'IpOOI'IGGEICI aoaywynq
XapakThpwyv 6a nNpenel va pnv eniTpensTal

= MpEnel va napexeral n duvaTtoTnTa aAAaywv n
d10pBwaoNC oPpaApaTwv

= [pénel va €ival cagr kal KaTaTonioTika Td
punvUpaTa opalpaTog

. ﬂpEI‘IEI va divovTal oacpr]q odnyiec yia To TI NpENEl
va KAavel o xpr]OTr]q oTav O)\OK)\r]p(DO'EI TNV
€l0aywyn OTOIXEIWV o€ dia 0Bovn
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2.) Select departure and arrival cities and at least one time

Select departure city: ISe\ecl an airport j
Select departure time: |1 don't know =
Select arrival city: ISe\ecl an airport j
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Find flight
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i Mntpikn Xehoa

= AvaAuTikn Meprypapry MabnuaTog
= 'Qpec di1daokaAiag
= 2€ M0IoV aneubuveTal To pabnua
= AVTIKEILEVIKOI OTOXOI HaBAUATOC
= Aldypappa padnuaTtog
= Mpodiaypa@eg pabnuaToc (T Npenel va yvwpidel
noN 0 HabnTeuduEVOG NPIV NAPEl TO PAdnua)
= KooTog

AVTIKELHUEVIKOL GTOYOL
i noOpaTog

= T 6a pabel evag pabnTeudpevog apou
napel auto To Padnua
= AOyoI nou Ba £npene va odnynoouv evav
unaAAnAo piac eTaipeiac va XpnolUonoInoel
TO €KNAIOEUTIKO AOYIOMIKO

=« Mapadeiypa: ...BacikéC apxec avaluong
noIoTNTAG NPOIOVTWY
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IIAnpo@opiec oYETIKA UE TOV

i A100GKOV

= Bloypagiko

i 2 TOVYELO OYETIKA NE TO nadNpa

Mepiexduevo pabnuaTog
= Mepiypaon pabnuatog

= OepaTikéG EvoTnTEG

= Mepiypar Aoknong
Néa

= NEo nepiexopevo

= NEEG NpoBeTpieg
AEloAoynon

Avalntnon (Search)

= XapTng pabnuartog

= AvalnTtnon oTo 81adikTuo
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i Mevov

= ANOQEUYETE NEPINTWOEIC OXOIVOTEVWV
unopevou.
= Av gival yeyaAn n Aiota oxoIvoTeEVWV

UMOWEVOU Va YiVEl KAaTNyopIonoinon
EMAOYWV PE PEYIOTO TOV apliBuo 10.

NEPIEXOMEVO

= TiTAOI KaTnyopiwv va avTinpoowneUouv To

iApao-rnplc')Tnqu

[1€PINAOKEG EVVOIEC

Intro

Preparation

Activity I'é

Summary

Test
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