BIBAIO©HKH & KEN HPO®OPHIHE
LIBRARY & INFORMATION CENTER

Nvwpilovtac tn
U BIBAIOGHKH TOY OfA

Evnuepwtikn napouvaoiaocn
oToUG npwTtosteic 2019-2020
tou Tunuatog MAnpowopLkng

08/10/2019, 14.00 -15.00, Aupu3éatpo B



Meplexopeva

BIBAIO®HKH & KENTPO NMAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

Fevikég NMAnpodopieg

1. Yiodopéc

2. Evtumeg 2uAdoyecg & Wndlakeg MnyEg

3. HAeKkTpOVIKEG YTtNPEDLEC

4. Tomukéc Yninpeoieg (Aavelopoc)

5. AMEA

6. JUVEPYELEG

7. EpyaAeia & Texvikeg Avalatnong

8. 0dnylec Zuyypadnc Epyaociwyv

9. MNapadeiypata Avalntnong

Pwtnote pag - Emwkovwvia




16puon — anoctoAn

BIBAIO®HKH & KENTPO NAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

H apxaidtepn akadnuaikn owkovopkn BLBAL0ORkn otnv EAAGSQ.
16pUONKe T0 1920. Acttoupyel wg pia kevrpikn BLBALOONKN.

AnootoAn tnc BLBALOBAKNC lva:

-n evioxuon Kal uTtooTAPLEN TWV EKMALOEUTIKWY & EPEUVNTIKWYV SpACTNPLOTATWV
Tou I6pUpatog ota emoTNHOVLKA Ttedia ou KaAALepyel

-n oupBOAR otnv avaktnon, dtaxeiplon Kot apoxn eELSLIKEVUEVWVY
nAnpodopLwv oTnV evpuTEPN €OVLIKN KoL SleBvr) KovoTnTa.

-Kévtpo mAnpodopnong yia 0Aa ta HEAN tou OMNA & dnpdoia BLBALodnkn

(N. 3404/2005), avoulxtr) otnv akadnuaikn Kowotnta Kal o KaBs evdladpepopueva
ToALTN.



Yrodopéc (xwpot, e€omAitopnoc)

BIBAIO®HKH & KENTPO NAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

Kevtpkn BiBALoOnkn

Noatnoiwv 76 Napdaptnua TPoiaq 2&
AvayvwoTtnplo & 106 & 206 6p. - Inetowv
TuApa BiBAlwv AvoyvwoTnipLlo 0TO LOOYELO
Asutépa-Népmtn 8.30-20.00, . Asutépa-Napaokeun 12.00-19.00

MNapaokeun 8.30-19.30

Tunua Meplodikwv Ekbooswv &

Kévtpa Tekunpiwong EE & O0ZA 50 B€0ELC aVOyVWOTWY,
Agvtépa-Méumtn 8.30-15.00 21 H/Y, Wi-Fi
MNapaokeur) 8.30-14.30

250 BceLc, 24 H/Y Yravieg ekbooelg mepLtodou 1850-
f g - 1950, cuyypappata amno LdpUoEWS
Wi-F . . ,
bwrotuTK pnxavnpata, Wi-Fi Tou lI6pupatoc, mahaleg eKOOOELC
BLBAlwv og KAELOTEC CUANOYEG OTO

Avouxteg ouMoyeg, eAelBepn UTLOVELO TOU KTLpiou

npooBacn ota padLa yLa Toug
XPNOTES

AToBnNKEUTLKOL XWPOL OTO UTIOYELO UE
TIAAOLA TEVUXN TIEPLOSIKWV



AvayvwaTtiplo MNMatnoiwv &
KIGOKI — QUTOPATOG OAVEIONOG

LIBRARY & INFORMATION CENTER

Kahac fofiere omy

BiBAiodnkn Tou OTA,

Tlapakahalue BiobéEre pla ond Tc nogoxr
hoyc yio va Eevigere




TuApa BiBAiwv

ADHNON

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
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AvayvwoTripio Tpoiag

NAMENIZITHMIO | OF ECONDMICS
AOHNAON | AND BUSINESS

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER




BIBAIOOHKH OlNA

oooooooooo
NAMENIZITHMIO | OF ECONDMICS

‘Evtunec cUANOYEC

BIBAIO®HKH & KENTPO NMAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

dwroturtieg
€VTOG TNG BIBALOONAKNG pE
kapta 2 € / 68 oeA.

'

Juyypappata (Textbooks)
\ y

BiBAla €peuvac (Research books)
\ y

Ermiotnuovika meplodika (Serials)
\_ y

MAnpodoplakd LALKO (Ae€ika, eykukAomaidelecg, almanacs, k.d.) (Reference collection)
— <

Enionueg ekbo6oelg eEAANVIKWY, eupwTtaikwy Kat SleBvwv opyaviopuwv (EAZTAT, EE, OOZA, ANT,
\OHE, K.Q.)

BLBAla yevikng mawdeiag, Aoyotexviag, Téxvng Kal oAttiopou (General collection)
\_ y

Epnuepidec (Navteumoptkn, Financial Times, Le Monde)
e y




Opyavwon cuAAoywv

BIBAIO®HKH & KENTPO NMAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

250.000+ TOpOL EVTUTIOU UALKOU

AleBv mpoTUTIAL YLaL TNV EMEEEPYAOLA KOL TNV OPYAVWON TOU UALKOU.
Aekadikn taélvopnon Dewey (DDC): kateuBuvel oto padt SnAwvovtog to

BEpa Tou TEKUNpPiLou


https://opac.seab.gr/search%7ES10*gre
https://opac.seab.gr/search%7ES10*gre
https://opac.seab.gr/search%7ES10*gre
https://opac.seab.gr/search%7ES10*gre
https://opac.seab.gr/search%7ES10*gre
https://opac.seab.gr/search%7ES10*gre

OIKONOMIKO | ATHENS UN SITY
MANEMIETHMIO | OF ECONOMICS

AGHNON ND BUSIMESS

Aekadiko Zuotnpa Taéivopnonc Dewey

BIBAIOOHKH & KENTPO NAHPO®OPHIHI
LIBRARY & INFORMATION CENTER

10 KYPIEZ KATHIOPIEX DEWEY DECIMAL CLASSIFICATION (DDC)

000 —Tevika O¢pata, H/Y 500 —DuolLkEG emLoTUEG Kol MaBnuatika
100 —OW\ocodia kat Wuxoloyia 600 —TexvoAoyia (epapLOCUEVEG ETTLOTIUEG)
200 —Opnokeia 700 —Téyveg kat Sltaokedaon

300 —KOWVWVLKEC ETLOTUEG 800 —Aoyotexvia kot Pntopikn

400 -NMwooa 900 —lotopia kal lewypadia

Napadeypa :

MaKpOOLKOVOULKA LEYEDN Kal avamtuén Tng EAANVLKAG olkovopuiag 338.9495 AHM

OLKOVOLKH YLOL ETILXELPNOLAKEG OTIOUOEG: AVTAYWVLIOUOG, LaKpooTaBepotnTa Kal aykooulonoinon 330.024658 McA

H 9€on twv B1BAiwv ota paptla yivetau ue Baon :
o) Tov Ta§LVOLKO apLlOpo
B) ta apxwka tou cuyypadia R titAou (aAdaBntika
Taéivouikog aptduocg + apyika cuyypapea n titAov = taéldetikoc aptduocg (8€on BiBAiou oto papt)



Wnorakee mnyec (ouvOPOUNTIKEC)

ADHNAON | AN

BIBAIO®HKH & KENTPO NMAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

30 Baoelg bedopEvwv
120.000 e-books Kot AAAEC PndLakeg
TNYEQ

30.000 emioTNOVLIKA
NAEKTPOVLKA TLEPLOSLKA

New Palgrave

Business Source Complete EBSCO e-book . .
Dictionary of Economics

Eikon & Datastream
SIAM Journals ICAP KAQOIKEG HEAETEG OLKOVOULKA SeSopéva yLa

ELONYUEVEC ETALPELEC

HEAL-Link (2Uvéeopog HEAL-Link (Elsevier,
EAANVIKwV Akadnuaikwy Emerald, Springer, Taylor & Financial Times on line
BLBAL0ONKwWV) Francis, Wiley, etc.)
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MpooBaocn otic YndLakeC mNyEC

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER.

Evkataotaoeic ONA

H mpooBaon elval ePpiktry amod 0Aoug touc xwpouc tou ONA péow twv H/Y
nou ouvdeovtal oto diktuo tou Maveniotnuiov

Ytabpotl epyaocioc otn BiBAloBAkNn

Wi-Fi.

E¢ amootdoswg
OL OTOMOKPUOUEVOL XPNOTEC (EKTOC eyKATAOTACEWV TOoUu |6pUupaToC)
HUtopoUV va TIPOCTIEAQLCOUV TIC CUVOPOUNTLKEC TINYEC MECW TNC UTNPECLaC
Tou Mavemnotnpuiov.

AkoAoubBeite tn dadikacia eykataotaonc kot otav oo {ntnBei LOGIN kat
PASSWORD xpnotpomnoleite Toug idLoug KwdLKoUG Iov EXETE yLa
npoofaon oto aueb-mail cacg, SnAaédn :

LOGIN: Ta ypdppata mpLv amo 10 .......... @aueb.gr

PASSWORD: To i6Lo pe auto tou web-mail.
12


https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service
https://www.aueb.gr/el/content/vpn-service

MY=ZIAA

BIBAIO®HKH & KENTPO NMAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

JUYKEVTPWVEL, Sltadpuldooel kot Stadidel o PndLakn popdr To MVEUUATIKO £PYO
NG akadNUAikAg Kowotntocg tou I6pupatog

Kataypaddel kot tpoPaAAeL Tnv Lotopla, TNV €€EALEN KaL TNV aploteia Ttov OMNA
OTOUC ETILOTNHOVIKOUC KAAdouC Ttou KaAALlepyel

MNeplAapBAavel PETATITUXLOKEG Kol SLOOKTOPLKEC EPYAOILEG,
TIAAQLLEC KOLL OTTAVLEG EKOOOELG, EMETNPLOEC, K.AL.

Avouytni mpoofoon

831 YETATTUXLAKEC & OLOAKTOPLKEC EPYOOLEC

aro to Tunpa NAnpodopknc
13


http://www.pyxida.aueb.gr/

Aavelopoc (1/3)

BIBAIO®HKH & KENTPO NAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

O tpontuxLakoi porttnteC tou ONA £XeTE TO SIKalwpA va YIVETE
HEAN TNG BLBALOOAKNG KoL va davelleoTe.

Antapaitntn n porLtnTikn T TéTNTA — NACO.

Aitnon oto lNpadeio Aavelopou (elcodog Avayvwaotnpiou).

4 BLBALa Epeuvac

nepitodoc davelopov 1 eBdoupada & avavéwon 1 eBdoupada av dev
ExeL {NtnOel amo aAAo xpnotn

3 ouyypaupota

neplodoc davelopov 3 NUEPEC.

14



Aavelopoc (2/3)

<
ADOHNAON | AND SINESS

BIBAIO®HKH & KENTPO NAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

Exete pall oag tn $oLTNTLKN TAUTOTNTA VLA VA SOVELOTE(TE. 10 Sikatwpa bavelopou
, , , ) Sev petadépetal os
XPNOLUOTIOLOTE TO AUTOUATO KLOOKL SaveLoHOU. dAAouC

Enlotpedete eunpoBeopa to SAVELOUEVO UALKO UTIEPXEL TPOGTUO,

0TO QUTOMATO KLOOKL. 0,30 € /nuepa/BiBAio

o€ MePIMTWOoNn ANMWAELOG

(DQOVTLZETE ywa tnv Ka)\n Kataotaon tov 6(1VELO'U.EVOU A dBopdc emBANETAL N

UALKOU. QVTLKOTAOTAON
ErtotpéPte OA0 TO SaveELoUEVO UALKO yLa Tn AN mttuxiov R divetal BeBaiwon otn
yla tn ARén tng oxéonc pe to 16pupa. ypappoteia

Bploketal otnv
AwoBaote tov 0dnyo Aavelopol & Yoxpewoewv Xpnotwv

15


https://www.aueb.gr/sites/default/files/library/Loan_Guide.pdf
https://www.aueb.gr/sites/default/files/library/Loan_Guide.pdf

Aavelopoc (3/3)

BIBAIO®HKH & KENTPO NAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER.

Zuyypappata

Ta cuyypappata dtatibevrol og LKAvo apLlOUo aVTITUMTWY, WOTE va
KOAUTITOUV TLC OVAYKEC TwV Xpnotwv. OAa ta avtituna d€pouv ot paxn
BoUAa KLTPLVOU XPWHATOC KAl aAvKOUV o€ Tpla 16N UALKOU w¢ Itpog To

Xpnon evtoc¢ tn¢ BiBALo9nknc: ta avtituna de daveilovtal, aAAd
XPNOLULOTIOLOUVTOL ETIL TOTIOU Kal GEPOUV LOVO Kitpvn BouAa.

Aavelouog uikpncg dtapketac: ta aviituna daveifovral yia 3 NUEPES Kol
dEpouv TN onuavon "kpatnueva' pe kitplvo xpwpa.

AaveLGHOC EVOC HAva: Ta avtitumo avtd daveilovtol otnv Katnyopila
TTOAQLWV TIPOTITUXLAKWY POLTNTWV Kol OCWV TPOTITUXLOKWYV doltnTwyv O
Sikatovvtatl cuyypappata ano tov Evdoo yia eva pnva pe dSuvatotnta
QVAVEWONC €va pnva akopa Kat pepouv tTn onpavon "1 pnvog" pe kitpvo
XPWHOL.

16


https://www.aueb.gr/el/lib/content/%CE%B4%CE%B1%CE%BD%CE%B5%CE%B9%CF%83%CE%BC%CF%8C%CF%82-%CE%B5%CF%80%CE%B9%CF%83%CF%84%CF%81%CE%BF%CF%86%CE%AD%CF%82-%CE%B2%CE%B9%CE%B2%CE%BB%CE%AF%CF%89%CE%BD

AL0OAVELGHOC

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER.

Avvatotnta Sta-davelopoU BLBAlwyY amd aAAeg, akadnUAiKES KUPLwC,
BLBALOBNKEC e TOUC OPOUC TTOU LoXUouV o€ KABe BLBALOONKN.
Ta €€oda amooTtoAn g fapuvouyv To XpNoTn.

H dtadikaoia yivetatl NAEKTPOVLKA LECW TOU CUCTHUOTOC
Sta-6avelopou BLBAlwv «lpLey.

AmtevBuvBeite oto ypadeio AavelopoU yLa TTEPLOCOTEPEC
nAnpodopiec.

17



BIBAIO®HKH & KENTPO NAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER.

Avo SLapopEeTIKA cuoTAMATA

O AnAwon poadnuatwv ] ]
Agv UTTAPXEI ETTIKOIVWVIX
O ARAwon CUYYPAUUATWY

> MNpocoyn : cwotn avtiotowyio otn 6AAWGCN GUYYPAMHATOC — LOtOLATOG
> Npocoxn otnv emthoyn BLBAiwv amd aAla THRROTA } KATEVOUVGOELG

> Mpocoxn va NV CUUTTANPWOETE YPriyopa Tov avwtato apltOpo BBAiwv nov
Sdikaovote

> Eav 6ev dwoete to padnua otnv e€etaotikn Oa oog {ntnOei va to
enotpéPete otn BLBAL0OAKN

> ‘Exete tn Suvatotnta va avtaAlaéete ouyypappa ov dgv OéAete pe dAAov
ocuvpdottnti/TpLa dnAwvovtacg to otov EUS0€o kat kepdilovtag bonus

> AnaAAayn ano padnpata (ry AyyAka)
> Emiotpodn BLBAiou - KaAn Kataotoon.

18



AAAEC TOTILKEC UTTNPEOCLEC

padeio NMAnpodopnong

[MPOCWTOMOLNLEVN UTTOOTNPLEN OTN £peuva

AvtoAAaktikn BLBALOONKN

19



Yrninpeoiec yia Atopa pe ELOLKEC AVAYKEC

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER.

MpooBoacn ano atopo He HAektpovikn npocBaon
KLVNTIKA tpoBARota ywa ¢pottnteg

e Ta AvayvwoTtnpla eivat mpoofactua HE EVIUTIO-avamnnpla

QO ATOWA TTIOU KIVOUVTAL LE
KOPOTOAKL I OVTLHETWTTIL{OUV AAA
KLVNTLKA TtpoBANpaTaL.

e AuvaTtoTtNTA NAEKTPOVLKAG
NPOoBacnC ot CUYYPALLUOTA YLa
Toug dortnteg Tou OMMA, ou
avTIUETWN(oUV eAATTWHEVN N
e€aoBevnuevn 0paon, HECW TNG
TIOAUTPOTING NAEKTPOVLKAC
BLBALOONAKNC

e H 1otooeAida tng BiBAL0ONK
TMARPWC pooBAoLun-

20


https://www.aueb.gr/el/lib/content/%CE%B1%CE%BC%CE%B5%CE%B1-%CE%AC%CF%84%CE%BF%CE%BC%CE%B1-%CE%BC%CE%B5-%CE%B9%CE%B4%CE%B9%CE%B1%CE%AF%CF%84%CE%B5%CF%81%CE%B5%CF%82-%CE%B1%CE%BD%CE%AC%CE%B3%CE%BA%CE%B5%CF%82
https://www.aueb.gr/el/lib/content/%CE%B1%CE%BC%CE%B5%CE%B1-%CE%AC%CF%84%CE%BF%CE%BC%CE%B1-%CE%BC%CE%B5-%CE%B9%CE%B4%CE%B9%CE%B1%CE%AF%CF%84%CE%B5%CF%81%CE%B5%CF%82-%CE%B1%CE%BD%CE%AC%CE%B3%CE%BA%CE%B5%CF%82

2ZUVEPYELEC

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER

EOVLIKO emutebo

Eupwnaiko eninedo

21


http://www.seab.gr/
http://www.seab.gr/
http://diovi.lib.unipi.gr/
http://diovi.lib.unipi.gr/
https://europa.eu/european-union/contact_el
https://europa.eu/european-union/contact_el

EpyaAsia & mAatdpoppuec avalntnong

BIBAIO®HKH & KENTPO NMAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER

MoV va Kavw €pevva;

& .

BIBAIOOHKH &
KENTPO INAHPO®OPH>HZ

NEA BIBAIOOHKHE ONA  Hhesxtpovikr kpdrnon Béonc yia xphon e Rdone Elkon - Datastream

PHIOPH MNMPOZBAZH

& T |@EBSCO | [pERi-s | 9
Liscovery service

SNK | | Evsogog

FYNAEIMOT EAAKNINON AKASHMAIRON BIBAIOOHENN

s mnts AesrBus s & ey Bl Gl

0 Lagatunones Reponasy & Digitel s ary

@ | NEPEEOTEPA NEPEXOTEPA MEPEXOTEPA

I

22


https://www.aueb.gr/el/library
https://www.aueb.gr/el/library

Texvikec avalntnonc — TeAeotec Boole

OIKONOMIA OKONOMA
. H .




Texvikéc avalntnonc — TeAeotec Boole

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER

2uVOUAOUOC AEEEWV KOl TEAEOTWV

rx (EAAGSa kol otkovopia) Oxt TANBwPLoUOC

Avalntnon pe aotepioko *
(rtx tpamel* tpamnela, TPAnellkoc, TpAmelLkr), KAT)

Avalntnon He eLOLKOTEPOUC N TILO EEELOLKEVLEVOUC OPOUC
(TtY LOLKPOOLKOVOULKA LEYEDBN, VEUPOOLKOVOULKA, KATT)



Odényiec Zuyypadnc Epyaciwv

AGHNON | AND BUSINESS

BIBAIOOHKH & KENTPO NAHPO®OPHIHI
LIBRARY & INFORMATION CENTER

XapoKTNELOTIKA aKadnuaikng ypadng
zapng

TIOAU KOAQ SOUNUEVO KELUEVO

€UKOAO 0TV avayvwon

Entionun

IVIIV

armoduyn Aé€ewv Kol ekPpAcEWV TNE KABOUAOUHEVNG (TIX. TO amotéAeopa BYNKE..., Kavape tpia StadopeTikd
TELPAUATA KATT)

arnoduyn avadopwv o€ MPWTO IPOcwWTO (Y. Bprka oOtL...)

oodelG, CUVOTITIKEC KOl TIPOCEKTIKA ETUAEYUEVEG AEEELC KOl EKDPATELS
AVaAUTIKA

KPLTIKN avaAuon tou BEpatog

avaAuon, ouykplon Kal e€€Tacn OAwWV TwV MAEUPWYV TOU BEUATOC
AVTIKELUEVLIKNA

arnoduyn umepBoAwv

oeBacuoG Twy anmoPewv AAAWV EPEVVNTWV

IIIVIIVII

amnodeifelg - yeyovota



Odényiec Zuyypadnc Epyactwv —
E€¢wduAro

BIBAIOOHKH & KENTPO NAHPO®OPHIHI
LIBRARY & INFORMATION CENTER

OIKONOMIKO ATHENS UNIVERSITY
MANEMIZETHMIO OF ECONOMICS

AQOHNAON “ AND BUSINESS

2XOAH EMIZTHMQN KAI TEXNOAOTIAZ THZ MAHPO®OPIAZ
TMHMANAHPO®OPIKHZ

TITAOZ EPTAZIAZ

ONOMATENMQNYMO ®OITHTH/AP. MHTPQOY
ONOMATENMQNYMO KAOHIHTH

MAOGHMA

TOonoz

ETOZ




Odényiec Zuyypadnc Epyactwv —

Meplexopeva

BIBAIOOHKH & KENTPO NAHPO®OPHIHI
LIBRARY & INFORMATION CENTER

Eloaywyn

BiBAloypadikn ETMLOKOTINON

MeBoboAoyla

Eumnepika dedopéva (rmy EpwTnUATOAOYLO)
zugntnon

JUUTEPACA

MNapaptAipata

BLBALOYPOADLKES TTAPATIOUTIEG



20otnpa rtaparnounwv Harvard/APA (1/3)

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER.

Maporopnn 6To CWHO TOU KELLEVOU

‘Evag ouyypadéag (TaAavakn, 2015, c. 95-98)
AvVo ouyypadeic (Massey & McDowell, 1984)
Tpelg ouyypadeic katl tavw (Bell et al., 1994)
MeploodtepoL TOU eVOC cuyypadeic yia StadopeTikd Epya

(Collins, 1998; Brown, 2001; Davies, 2008)
Meplooodtepa TOU €VOG Epya amo tov iblo cuyypadéa (Patel, 1992; 1994)
Meplooodtepa TOU €VOG Epya amo Tov iblo cuyypadéa tnv ibla xpovia Bloggs (1993a; 1993b)

XpAON OLOLWHATLKWY («) OTOV XPNOLUOTIOLOUE auToUOLEG AEEELS, PATELG N TTapayPAdOUC
arno aAAoug cuyypadeic

28



20otnpa rtapanopnwv Harvard/APA (2/3)

o
ADOHNAON | AND

BIBAIO®HKH & KENTPO NAHPO®OPHEIHE
LIBRARY & INFORMATION CENTER.

napoadsiypata

of IR system evaluation (e.g., Gatian, 1994; Gluck, 1996; Huffman & Hochster, 2007; Sparck
Jones, 1981), there is no comprehensive study investigating factors influencing user
satisfaction.

N ()

Although there is much research calling for the importance of user satisfaction as a criterion}

(1977) stated that satisfaction was “ultimately a state experienced inside the user’s head” (p.
383) and therefore was a response that “may be both intellectual and emotional” (p. 384).

)

In an early attempt to define “user satisfaction” as a concept, Tessier, Crouch, and Atherton }

~

~

“l'interpret the progress seen in these recent years as the establishment of a new generation of
technologies for libraries. But it’s just a set point in an ongoing series of continuous cycles. This
new generation follows several that have come before and others that will unfold in future
years. It is important that these technologies continue to advance and be reinvented in ways
kthat break away from the limitations of those previously established” (Breeding, 2013 p. 16) )

29



Zuotnuo topartopnwv Harvard/APA (3/3)

BIBAIO®HKH & KENTPO NMAHPO®OPHEHE
LIBRARY & INFORMATION CENTER.

Nopanounécg oto TEAOG TOU KELLEVOU
BiBAio :
Baron, D. P., 2008. Business and the organization. Chester: Pearson.
ApbBpo:
Perry, C., 2001. What health care assistants know about clean hands. Nursing Times, 97(22), pp.63-64.
HAektpovikn mtnyn (pOpo i BBAio) :

Boughton, J.M., 2002. The Bretton Woods proposal: an in depth look. Political Science Quarterly, [e-journal]
42(6). Available through: Anglia Ruskin University Library website <http://libweb.anglia.ac.uk> [Accessed 12
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KaAAlaptrdkou Biku (e-mail: , 210 8203535)
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