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Innovation An innovation is a new or improved product or process (or combination 

thereof) that differs significantly from the unit’s previous products or 

processes and that has been made available to potential users (product) 

or brought into use by the unit (process).

(OECD/EU, 2018 and OECD, 2009)



Innovation

Dimensions to guide measurement: 

❑Knowledge

❑Novelty with respect to potential uses

❑Implementation and actual use

❑Value creation 

◦ (OECD/EU, 2018)



Innovation

Strategies for measurement: 

❑Subject- versus object-based approaches

❑Qualitative and quantitative data

❑Sources of innovation data

❑Responsibility for primary source data collection

◦ (OECD/EU, 2018)



Innovation Activities 
Business Innovation 

❑Innovation activities include all developmental, financial and commercial 

activities undertaken by a firm that are intended to result in an innovation for 

the firm.

❑A business innovation is a new or improved product or business process (or 

combination thereof) that differs significantly from the firm's previous 

products or business processes and that has been introduced on the market 

or brought into use by the firm.

◦ (OECD/EU, 2018)



Innovation

Major types of innovation by object: 

❑Product innovation: a new or improved good or service that differs 

significantly from the firm’s previous goods or services and that has been 

introduced on the market.

❑Business process innovation: a new or improved business process for one or 

more business functions that differs significantly from the firm’s previous 

business processes and that has been brought into use by the firm.

◦ (OECD/EU, 2018)



Innovation 

MAIN TYPES OF PRODUCTS:

❑Goods

❑Services

MAIN BUSINESS FUNCTIONS: 

❑Production of goods or services

❑Distribution and logistics

❑Marketing and sales

❑Information and communication systems

❑Administration and management

❑Product and business process development

◦ (OECD/EU, 2018)



◦ (OECD/EU, 2018. p.73)



Changes that are NOT innovation

❑Routine changes or updates

❑Simple capital replacement or extension

❑Minor aesthetic changes

❑Custom production 

❑Mergers or the acquisition of other firms 

❑Ceasing to use a business process, ceasing to outsource a 
business process, or withdrawing a product from the market 

❑An advertised concept, prototype or model of a product 
that does not yet exist

❑The outputs of creative and professional service firms

❑Extend the range of products handled or offered to 
customers 

❑The activities of newly created firms 

❑A change due to externally determined factor prices 

❑The formulation of a new corporate or managerial 
strategy 

◦ (OECD/EU, 2018)



◦ (OECD/EU, 2018. p.81)



Innovation

❑An innovative firm reports one or more innovations within the observation 

period.

This applies equally to a firm that is individually or jointly responsible for an 

innovation.

❑A non-innovative firm reports no innovations within the observation period.

◦ (OECD/EU, 2018)



Innovation

An innovation-active firm is engaged at some time during the observation 

period in one or more activities to develop or implement new or improved 

products or business processes for an intended use. Both innovative and 

non-innovative firms can be innovation-active during an observation period.

◦ (OECD/EU, 2018)



Activities in pursuit of innovation

❑Research and experimental development (R&D) activities

❑Engineering, design and other creative work activities

❑Marketing and brand equity activities

❑IP-related activities

❑Employee training activities

❑Software development and database activities

❑Activities related to the acquisition or lease of tangible assets

❑Innovation management activities

◦ (OECD/EU, 2018)



Business Capabilities 

GENERAL RESOURCES OF THE FIRM

❑Firm size

❑Business assets

❑Age

❑Financing and ownership

MANAGEMENT CAPABILITIES

❑Business strategy

❑Organizational and managerial 

capabilities

❑Characteristics of the business owner 

and top management

❑Innovation management capabilities

❑Intellectual property management and 

appropriation

◦ (OECD/EU, 2018)



Business Capabilities 

WORKFORCE SKILLS AND 

HUMAN RESOURCE MANAGEMENT

❑Workforce qualifications, occupational 

structure and competences

❑Human resource management

TECHNOLOGICAL CAPABILITIES

❑Technical expertise 

❑Design capabilities 

❑Capabilities related to digital 

technologies and data analytics 

◦ (OECD/EU, 2018)



◦ (OECD/EU, 2018. p.147)



Innovation

External Factors: 

❑Location of business activities

❑Markets and the environment for business innovation

❑The public policy environment for business innovation

❑The social and natural environment for innovation

❖Drivers of innovation 

❖Barriers/obstacles to innovation

◦ (OECD/EU, 2018)



Innovation 

Objectives and Outcomes : 

❑Markets

❑Production and delivery

❑Business organization

❑Economy, society or the environment

◦ (OECD/EU, 2018)



◦ (OECD, 2009. p.117)
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